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Privacy Policy






This Privacy Policy (“Policy”) describes the ways in which Bright By Three (“BB3”, “us”, or “we”) collects, uses, and discloses information about you through this Bright By Text service and all related web sites, networks, downloadable software, and other services provided by us or that may be provided by us and on which a link to this Policy is displayed (collectively, our "Service"). By using the Service, you consent to the processing of your information as set forth in this Privacy Policy, now and as amended by us.

Information We Collect 

Information You Provide 

We and our service providers may collect any information that you provide when you use the Service, including, but not limited to; when you apply to volunteer, donate using our secure donation portal, register for an event or conference, sign up for our email or SMS lists, participate in a survey, or otherwise contact us with a question, comment, or request.  

The information that you provide us can include, but is not limited to; name, telephone number, mobile telephone number, email address, physical address, and credit card information. Credit card information used for the purpose of processing donations is not retained or used for other purposes.

Information Automatically Collected From You

We and third parties, including service providers, may automatically collect certain technical information from your computer or mobile device over time and across different websites when you use the Service, such as your Internet Protocol address, your general geographic location, your browser type, your operating system, the pages you view on the Service, and the search terms you enter on the Service. This information allows us to recognize you and personalize your experience if you return to the Service, and to improve our services, both online and offline.  We and third parties, including service providers, may also collect your information using “cookies,” which are small text files that we send to your computer using your web browser and access when you return, or similar technologies.

Information from Other Sources

We may obtain information about you from other sources, including third parties such as social networks that you use to connect with BB3. This information may include name, user name, demographic information, address or contact information, interests, and other information about your online activity.

How We Use Information

We may use the information we collect for a number of purposes, including, but not limited to:

	delivering a better experience for you on the Service, such as 1) remembering you when you return to the Websites and providing a personalized experience, 2) delivering notices about changes to the site, improving the form or function of the site, and 3) responding to your inquiries;
	enhancing the value of the Service through data analysis, analyzing current products and services, creating new products and services, and ensuring we remain in compliance with relevant legal and regulatory requirements;
	detecting, preventing, and responding to fraud, intellectual property infringement, violations of our Terms of Use, violations of law, or other misuse of the Service; and
	providing you with products, services, or information you request.


How We Disclose Information

We may disclose the information we collect for a number of purposes, including, but not limited to:

	to affiliates and third parties, such as volunteers, that provide services to us in connection with our operations;
	provide de-identified information for reports, funding or program applications, and other documents or presentations related to our operations;
	include donor name and affiliation, with express or implied permission, in reports, events, and other related circumstances; 
	as required by law, such as to comply with a subpoena or other legal process, or to comply with government reporting obligations or when otherwise requested by law enforcement;
	when we believe in good faith that disclosure is necessary 1) to protect our rights, the integrity of the Websites, or your safety or the safety of others, or 2) to detect, prevent, or respond to fraud, intellectual property infringement, violations of our Terms of Use, violations of law, or other misuse of the Websites; and
	to service providers, advisors, potential partners, or other third parties in connection with the consideration, negotiation, or completion of a transaction in which we are acquired by or merged with another organization.


Data Storage

Information collected through the Service will be processed in and subject to the laws of the United States. You understand and agree that we may collect, use, disclose and otherwise process your information as described in this Policy and according the United States law, even if you are a resident of a different country. Your personal information may be disclosed to the United States government or its agencies under a lawful order made in the United States.

Your information may be retained as long as there is a potential business purpose for said information, as required by law, or as allowed by law.

Data Security

We have taken administrative, technical, and physical steps designed to safeguard the information collected by the Service. However, no information system can be 100% secure, so we cannot guarantee the absolute security of your information. Moreover, we are not responsible for the security of information you transmit to the Service over networks that we do not control, including the Internet and wireless networks.

Your choices

If your contact information changes, if you no longer wish to receive communications from us or to have us share your information with third parties, or if you wish to inquire about the information we have collected about you, please submit a request at the contact information listed below. 

You may elect to stop receiving certain emails from us at any time by following the instructions provided in those emails, and we will stop sending those e-mails within a reasonable time.  See the SMS Programs section in our Terms & Conditions for how to opt out of receiving SMS text messages.

If you do not want the Service to collect information through the use of cookies, you can set your web browser to reject cookies from the Service. If you reject or block cookies from the Service, however, the Service may not function as intended, and may not function at all. We do not currently respond to web browser “do not track” signals or other mechanisms that provide a method to opt out of the collection of information across our service.

Posting to Any Interactive Publicly Viewable Features 

Any communication you submit or that may be posted to any publicly viewable interactive feature of the Service such as a blog or testimonial page is a public communication. As such, you acknowledge and understand that you have no expectation of privacy or confidentiality in any content you submit, including submissions that contain your personally identifiable information. While we may remove sensitive information from postings to our Service, we assume no obligation to do so. You acknowledge that if you disclose personally identifiable information in any such material, you do so at your own risk.

Children’s Information

The Service is not directed to, nor do we knowingly collect information from, children under the age of 13. If you become aware that your child or any child under your care has provided us with information without your consent, please contact us at the contact information listed below. If you provide information about a child under the age of 13 you hereby represent that you are authorized to provide such information.

Third Party Websites 

Links to third party websites provided through the Service are provided solely for your convenience. BB3 does not control and is not responsible for these sites, their content or their policies, and your use of such third party sites is subject to their respective terms of use and privacy policies. BB3 is not responsible for the collection and use of your information by such third parties that are not under our control. We encourage you to review the privacy policies of each website you visit.

Changes to this Privacy Policy

We may update this Privacy Policy at any time. We will provide notice of changes by posting a revised Policy to the Services, or by appropriate method.

Contact us

If you have questions regarding this Policy or our use of the information collected through the Service, or if you are experiencing any problems with the Service, please e-mail us at info@bb3.org. Please provide a full question or problem description in the e-mail.

Effective: October 2016







 



       
About

Kids don't come with instructions. That's why Bright by Text sends the info you need most for raising little ones, from pregnancy through age nine. 
Team Board Jobs F.A.Q.
 Privacy Policy
 Terms & Conditions
 Accessibility Statement

Contact

 P.O. Box 7038, Denver, CO 80207
Phone: 303-433-6200
Email: contact@brightbytext.org
English
    
Español
 

Support Us

Empowering parents to support their children’s healthy development brings strong returns to our entire community: healthy, happy children who are ready to learn and succeed for a lifetime.
Donate Today
Donations from Colorado residents are eligible for Child Care Contribution Credit.
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